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Chapter 1

1. Introduction

1.1 Getting Started with CDialer

Combining voice and video calls in a user-friendly interface, CDialer helps greatly
transition from a traditional phone environment into the world of Voice over IP.
CDialer, offers the most popular features including voice and video calls (standard
definition only), messaging and presence. Whether anyone having a simple voice
conversation with a business associate, or an in-depth discussion with a colleague
over video, you’ll soon see why having a soft phone on your desktop or laptop is the
ultimate communication experience.

So long as you have a computer (usually a laptop) and an Internet connection, you
can start using soft phones to access our services. Because they run on a computer,
soft phones are extremely portable. If you regularly take a laptop with you when you
travel, simply install the soft phone on that laptop and carry a USB headset with you.
It's so much easier than trying to transport a physical phone.

The following features of CDialer are currently implemented on the existing system:

Audio call

Video call

Call transfer

Call scheduling
Call history
Contact list

Instant messaging
Chat history

File transfer
Conference

WooNOUEWNE

[ERN
©

This User Guide is intended to demonstrate typical uses and features of the CDialer.
CDialer comes with the following screen after installation. Initially there is no ac-
count registered. Account registration is discussed in chapter 2. Adding contacts is

discussed in chapter 3.
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Cdialer Contacts History About

You haven't created or enabled any account. Please go to the Cdialer menu
and select account to manage your accounts,

Contancts History DialPad Phone Call

Search

= Family
[ Work
[+ Others

Figure 1.1: Home screen after installation of CDialer

Table 1.1: Home screen button action

Button | Action

E Audio call

Video call

Hang up call

Adjust volume

-
&
@ Network status
A
1

Adjust volume
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Chapter 2

2. Account

In order to use CDialer, at first user must register an account. Multiple accounts

can be registered.

The “Account” submenu is located under “CDialer” menu.

Cdialer
Cdialer | Contacts Histery About

Account
Call Scheduler
MinimizeToSystem Tray

Cuit oo

S mE|C

Figure 2.1: Account menu

2.1 Account Registration

Account registration process is described below:

Step 1: Launch the application using desktop shortcut icon.

Step 2: Click on CDialer menu. All the submenu of CDialer will appear. Click on the Ac-
count submenu. The following page will appear containing list of all the existing

accounts (if any).

Figure 2.2: Adding account.
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Step 3: Now click the Add button. The following form will appear.

SR}

Account Info
UserMame(Ext) :
Domain :
Password :

Account Mame @

Personal Info
First Mame :

Last Mame :

Display Mame:

Email :
Phone :

Fax :

Figure 2.3: Account registration form (blank).

Step 4: Now fill up the form with required information.

Account Info

UserName(Ext) : 9902
Domain : 192.16.0.153 I
Password : LTI

AccountMame @ | Nazmus

Personal Info
First Name : MNazmus
Last Name : Sakib

Display Mame: Sakib

Email : sakib@example.com
Phone : 7866
Fax :

Figure 2.4: Account registration form (with data).

Step 5: Click the save button of the form. CDialer will save the information.
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2.2  Activating/Deactivating an Account

In this section, we will describe how to activate and deactivate an account.

Step 1: Launch the application using desktop shortcuticon.

Step 2: Click on CDialer menu. All the submenu of CDialer will appear. Click on the
Account submenu. The following page will appear containing list of all the
existing accounts (if any).

Enabled  AccName SipUri Status | Add |
1| @ Accl testacc2@192.168.22542  Request Tim.. | Edit |
2| Mazmus 9902@192.16.0.153(default) Ready Mark Default
s|@ testacel testaccl @192.168.225.42 Disabled W

Figure 2.5: Activating account

Step 3: To activate an account, check the corresponding box of the enabled column. The
box corresponding to an enabled account will be checked. To deactivate that
account, uncheck that box.
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2.3 Updating Account

In this section, we will describe, how to update an account.

Step 1: Launch the application using desktop shortcut icon.

Step 2: Click on CDialer menu. All the submenu of CDialer will appear. Click on the Ac-
count submenu. The following page will appear containing list of all the existing
accounts (if any).

Enabled Acc Name SipUri Status
testacc2@192.168.225.42 Request Tim...

1@ Accl

3 testaccl testaccl @192.168.225.42 Disabled

Close

Figure 2.6: Updating account
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Step 3: Select the account you want to update from the list. Then click the edit button.
The following page will appear containing information of the selected account.

Account Info

UserMName(Ext) : 9902

Domain 192.16.0.153
Password : T

Account Mame @ Mazmus

Personal Info

First Name : MNazmus

Last Mame : Sakib

Display Mame: Sakib

Email : sakib@example, com
Phone : 7386

Fax :

Figure 2.7: Account updating page.

Step 4: Now click the save button. CDialer will update the account’s information.
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2.4 Removing Account

In this section, we will describe, how to remove an account.

Step 1: Launch the application using desktop shortcuticon.

Step 2: Click on CDialer menu. All the submenu of CDialer will appear. Click on the
Account submenu. The following page will appear containing list of all the
existing accounts. Select the account you want to remove from the list.

ek

1@

z|E
-

Enabled AccName

Accl

Mazmusl

SipUri
testacc2@192,168.22542

7702@192.168.225.11

Status

Disabled

Dizabled

Add
=

Figure 2.8: Remove account

Step 3: A confirmation dialogue will pop up.

5 ™
»= Account List l ? £ ]

Enabled AccName SipUri Status

1 Accl testacc2@192.168.225.42 Disabled

:
i;m @ Are you sure to remove the account m

=
Close

Figure 2.9: Remove account confirmation

Step 4: Now click the “Yes” button. CDialer will remove the account immediately.
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Chapter 3

3. Contacts

In this chapter we will discuss adding contacts, contact list and updating contacts.

3.1 Adding Contacts

Adding contact process is described below:

Step 1: Click on the Contacts menu of CDialer. The submenu Add Contact will
appear (as indicated in the following figure.)

Cdialer =

Cdialer | Contacts | History  About
& Add Contact

i |
Ready

Contancts
Search 2
4 Family .
» Hasan
‘ I?ﬂ Connecting 6001@192.16.0.153

Figure 3.1: Add contact menu
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Step 2: After clicking on the Add Contact the following form will appear.

General

Personal Info

First

Mame

Display As

Group [Farn.i]y

Contact Info

|Jser Name(Ext)

Account | Default

Email

Phane

Fax

Figure 3.2: Form for adding contact

After filling up the form click the save button. CDialer will add the contact.
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3.2 Contact List

Contact list is displayed in the Contacts tab of home page.

Cdialer Contacts History About

Nazmus

Ready

Contancts History Phone Call

Search

Hasan
Connecting

Sadat
Connecting
asd
Connecting
spark
Connecting

6001 @192.16.0.153

9901 @192.16.0.153

435@19216.0153

9905@192.16.0.153

Riaz
Connecting

i

3001@192.16.0.153

(VS
= @ (2]

Figure 3.3: Contact List
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3.3 Updating Contact

In this section, we describe how to edit a contact.
Step 1:

Go to the Contacts tab of the home page. In the contact list select the contact you

want to update.

Step 2:

Right click on the selected contact. A menu will appear (as indicated in the following

figure.)

Cdialer Contacts History About

Nazmus
Ready

Contancts

Search

4 Family

Haszan

Connecting 6001@192.168.22511

Edit @192.168.22511

Remove @192168.22511
Call

Video Call

Send Im

@192.168.22511

s

1@192.168.225.11

(LIS
= @ (2

Connecting

-

Figure 3.4: Contact list context menu
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Step 3:

Click on edit menu. A form containing information of the selected contact will appear.

Update required information.

selected contact accordingly.

E 7701
General E#

Personal Info
First

Name Hossain Sadat

Display As  Sadat

Last

Group Family

Contact Info
User Name(Ext) | 7701

Account [Namusl

Email hossain@example. com|
Phone 017175552

Fax 98764009

Figure 3.5: Form for updating contact

Then click the save button. CDialer will update the
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3.4 Deleting Contact

In this section, we describe how to delete a contact.
Step 1: Go to the Contacts tab of the home page. In the contact list select the
contact you want to delete.

Step 2: Right click on the selected contact. A menu will appear (as indicated in the
following figure.)

Cdialer Contacts History About

Nazmus
Ready

Contancts

Haszan

Connecting 6001@192.168.22511

arat

J Edit 1@192.168.225.11

] Remove 1@192.168.22511
Call
Video Call
Send Im

5@192.168.225.11

P
Connecting

-

3001@192.168.225.11

(LIS
= @ (2

Figure 3.6: Menu item for deleting a contact
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Step 3:

Click on “Remove” menu. A confirmation dialogue will appear.

p
4 Cdialer = 0] %

Cdialer Contacts History  About

Contancts History Phone Call

@ Are you sure to remove the contact?

o
“

Connecting 9995@192.168.225.11 |

Riaz
Connecting 3001@192.168.22511

) @ge
= @ 2

=

Figure 3.7: Confirmation dialogue for removing a contact

If you click “Yes” button CDialer will delete the contact immediately.
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3.5 Searching Contacts

Contact can be searched using:

Display name
Extension
First name
Last name

To search for a contact enter text in the search box (indicated in the following

figure). Then contact list will be filtered accordingly.

Cdialer Contacts History About

Nazmus
Ready

Contancts

Hasan

Connecting _6001@192.168.22511

john
Connecting

6000@192.168.22511

Kamrul

Comnecting 6002@192.168.225.11

Figure 3.8: Searching contacts

In the figure, the search box contains “600”. So, the contact list is showing only

those contacts whose extensions matches with “600”.
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Chapter 4

4. Call

This chapter describes making and receiving calls (audio and video), call transfer,

conference, call history, call scheduling.

4.1 Audio Call

In this section, we describe how to make and receive audio call.

4.1.1 Making Audio Call from Contact List

To make a call from the contact list follow these steps:

Step 1: Go to the Contacts of home page. Select the contact you want to call.

Step 2: Right click on the selected contact. A menu will appear. Click on Call.

Cdialer Contacts History About

H MNazmus

ST}

=—  Ready

6001 @192,16.0.153

Edit

Remove 168.225.11

= I&.u.153
Video Call

Send Im 16.0.153

3001@19216.0152

Qgoe
= @ 2

Figure 4.1: Calling from contact list
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Step 3: Now you will be redirected to the Phone Call tab where you can see the
call details.

Cdialer Contacts History About

Nazmus

Ready

History DialPad
Active Call

Hasan
a001@192.16.0.153
Established

00:00:09
9902@192.16.0.153

Figure 4.2: On audio call screen
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4.1.2 Making Audio Call Using Dial Pad

To call using dial pad go to the dial pad tab. Dial the number you want to call. Then

press the call button (indicated in the following figure).

Cdialer Contacts History  About

DialPad

EBo@®
=@

Figure 4.3: Call Using Dial Pad

4.1.3 Receiving Audio Call
When an incoming call arrives you will see the following screen.

0 Incoming Call From

dat
1@192.16.0.153

o 9902@192.16.0.153

Figure 4.4: Incoming Call
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If you want to receive the call click audio button. Then you will be redirected to

the phone call tab.

If you want to reject the call press the reject button.

4.2 Video Call

In this section, we describe how to make and receive video call.

4.2.1 Making Video Call

Video call can be made both from contact list and dial pad. To make a video call
from contact list, select a contact and right click on it. Then click “Video Call” menu.
To make a video call using dial pad, go to “DialPad” tab, enter the number in the

box and press video call button (as indicated the following figure).

ot e i

Cdialer Contacts History About Cdialer Contacts History About

Nazmus - Nazmus -

Ready

searh ? [ i | @ | x|

Ready

4 Family B
I?ﬂ ?;:fn”e cting 6001®192.168.225.11 ﬂ
= x| pesamesn | N
) Remove 8 9
i Video Call [P @192:168.225.11 | -3 o J - |
4 Work Send Im
C Conne ting 3001@192.168.225.11
) | ETI—
=) @) =) @)
(a) Video call from contact list (b) Video call using dial pad

Figure 4.5: Different ways of making a video call

Then you will be redirected to the “Phone Call” tab. Besides, a video screen will

also pop up.
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I

Cdialer Contacts History About

Nazmus

Ready

tane

Active Call

Kaiser

9901@192,168.225.11

Established

00:00:08

9902@192.16.0.153

9501 @

Figure 4.6: On video call

There are three buttons in the video screen.

e The first button is used to enable/disable video.
e The second button is used to enable/disable preview.
e The third button is used to enable/disable full screen.

Video On | | Preview On | | Full Screen

Figure 4.7: Video screen buttons

The following figure shows the functions of these buttons:

(a) Video off, (b) Video off, (c) Video on, (d) Video on,
preview off preview on preview off preview on

Figure 4.8: Functions of video screen buttons
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4.2.2 Receiving Video Call

When an incoming video call arrives you will see the following screen.

@ Incoming Call From

asd
9901@192,16.0.153

To: 9902@192.16.0.153

Figure 4.9: Incoming video call

If you want to receive the call click video button. Then you will be redirected to the
phone call tab. Besides, a video screen will also pop up. This process is exactly same
(described in the previous subsection).

If you want to reject the call press the reject button.
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4.3 Handling Established Call

Cdialer Contacts History About

F" Nazmus

— Ready

Phone Call

Active Call

Sadat
9901@192. 160,153
Established

00:00:09
9902@192,16.0.153

Figure 4.10: Handling established call

Table 4.1: Call handling button action

Button | Action

i Hold

Hang up

Call transfer

Conference
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4.3.1 Call Transfer

Before explaining different methods of call transferring we need to introduce some

call transfer terminologies.
e Transferee- The party being transferred to the Transfer Target.
e TransferTarget - The new party being introduced to the Transferee.

e Transferor- The party initiating the transfer of the Transferee to the

Transfer target.

CDialer can act as Transferee, Transfer Target, Transferor.

4.3.1.1 Basic or Unattended Transfer
In basic or unattended transfer the Transferor provides the Transfer Target’s contact

to the Transferee. The Transferee attempts to establish a session using that contact.

Let’s explain unattended call transfer process using an example:

Table 4.2: Unattended call transfer example

Entity Extension

Transferee 9901 (Display name Kaiser)
Transfer Target | 6001

Transferor 9902 (Self)
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Step 1: When user are on an active audio call, the call can be transferred. To

transfer a call click the button indicated in the figure. A dropdown will
show up. Then click “this call”.

Cdialer Contacts History About

Nazmus

Ready

L3

Active Call

Kaiser
9901@192.16.0,153
Established

9902@192.16.0. 153

) @ & [

Figure 4.11: Call transfer button
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Step 2: Now a from will appear. Type the number to which you want to transfer
this call. CDialer will show suggestion based on your input.

O cdioler = £ ]

Cdialer Contacts History  About
Hazmus -
P &
= Ready

FEanc Histo
Active Call
Kaiser

9901@192.16.0.153

Enter Phone Mumber

&00)|

t" 08001 Hasan

t" 6000 john

S 6002 Kamrul

i)

Figure 4.12: Call transfer form with suggestion
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Step 3: Select the number from the suggestions. Then press OK. The call will be
transferred.

[ cdialer = 8 [

Cdialer Contacts History About

ﬁ Nazmus -

ST}

= Ready

banc I

Active Call

Kaiser

9901@192,16.0.153

Enter Phone Mumber

Figure 4.13: Call transfer form
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4.3.1.2 Attended Transfer

The transferor places the transferee on hold, establishes a call with the transfer target
to alert them to the impending transfer, places the target on hold, then proceeds

with transfer. Let’s explain unattended call transfer process using an example:

Table 4.3: Attended call transfer example

Entity Extension
Transferee 6001
Transfer Target | 9901
Transferor 9902 (Self)

There has to be an active call between Transferor and Transferee.

Cdialer Contacts History About

Nazmus

Active Call

Hasan
6001@192. 16.0.153
Established

00:00:14
9902@192.16.0.153

Figure 4.14: Active call between Transferor (9902) and Transferee(6001)
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Now the transferor places the transferee on hold, establishes a call with the trans-

fer target.

Cdialer Contacts History  About

Nazmus

Ready

Kaiser
9901@192.16.0.153
Eztablished

00:00:07
9902@192.16.0.153

Hold Calls

a4 Hasan
‘-‘g “Callmanitor™ «:sip:ﬁﬂﬂl@l‘gz.lﬁ.ﬂ.@ |

-

1 |

(S
= @ (2]

Figure 4.15: The Transferor(9902) placed the Transferee(6001) on hold and estab-
lished a call with the Transfer Target(9901)
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Now the transferor places the target on hold, then proceeds with transfer.

Cdialer Contacts History About

Hazmus

Ready

Histary Phone Call

Kaiser
9901@192.16.0.153
Established

9902@192.15.0.153

W @ & @

Hold Calls This call

l’ﬂ e "Callmonitor” <sip:6001®192.16.0153>
"Callmonitor™ <siFrooererrser o —

(I

= @) (2]

Figure 4.16: Attended call transfer option menu
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That concludes attended call transfer process.

Cdialer Contacts History About

Nazmus

Active Call
Kaiser
9901@192. 16.0.153

Transferring call, Please wait.

9902@192.16.0.153

(ISR
=] @) 2]

Figure 4.17: Call is being transferred
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4.3.2 Conference

A conference can be initiated from an active call (as described in the “Handling

Established Call” section). The following figure shows the conference page.

conference page displays a list of all the participants of the conference.

The

Initially,

there are only two participants (agents of the active call from which the conference

was initiated).

Cdialer Contacts History  About

ﬁ Nazmus

= Ready

=

Calls On COnference

. Hasan

Established

"’ 6001@192.16.0.153

Figure 4.18: Conference page

Table 4.4: Managing conference button action

Button

Action

+

Add participant

Hold

Hang up
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You can add more participants to an existing conference. To add participant to a
conference, click the add participant button. A form will appear. Select the contact
you want to add from the form suggestion. Then click OK. The selected contact will

be added to the conference.

[ Cdioler =|E] R

Cdialer Contacts History About

Nazmus -

Ready

Phone Call

Calls On COnference

. Hasan Established
l'g 2001@192,16.0, 153

Figure 4.19: Adding participants to the conference
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To remove one call from the conference, click the hang up button beside a partic-

ipant name.

Cdialer Contacts History

Nazmus

Ready

Phone Call

Calls On COnference

o Hasan Established
l'g 6001@192.16.0.153

Kaiser Established
9901@192.16.0. 153

Figure 4.20: Selected contact added to the conference
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4.4 Call History

Call history is available in the history tab. You can see call details here such as date

and time, caller id, duration etc.

Cdialer Contacts History  About

Nazmus

Ready

Contancts

Histaory Phone Call

Pl -]

Date Duration i
23-04-2015
10:34:25 am
23-04-2015
10:31:33 am
23-04-2015
10:27:22 am
23-04-2015
10:22:46 am Sadat
23-04-2015
10:20:03 am
23-04-2015

00:00:00

00:01:33

SB9E9595
Unsaved Call
Send Im

Add Contact
G39E9598

Unsaved
QROR0R08

(LIS
=] @ (2]

Figure 4.21: Call history
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To see details of a particular entry, select that entry and right click on the entry.

Then, click “Details” menu item (indicated in the above figure). Now, the following

window will pop up.

@ 98989898@192. 16.0. 153

Mame 93989893

Account 9902@192.16.0.153
Duration  00:00:00

Date 23-04-2015 10:27:22 am

Service Unavailable

Figure 4.22: Call history details page
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4.4.1 Adding Contact from Call History

If any number exists in the call history which is not in the contact list then user

can save it as a contact.

To do this, select the entry corresponding to the number.

add contact.

Cdialer Contacts History  About

Nazmus

Ready

History

Date
23-04-2015
10:34:25 am
23-04-2015
10:31:33 am
23-04-2015
10:27:22 am
23-04-2015
10:22:46 am
23-04-2015
10:20:03 am
23-N4-2015

Caller 1d
9901
Sadat
9901
Sadat

SB9E9595

Unsaved
9901
Sadat

GBIE9E95

Unsaved

QROQR0R0R

Duration

00:00:00

00:01:33

Call

Send Im

Add Contact
Detail

7 |

(LIS

= @ (2]

Figure 4.23: Call history context menu

A form will appear. Fill up the form. Then click the save button.

Right dick on it. Click
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4.4.2 Searching Call History

To search the call history, enter the extension of the user. Then call history list will

be filtered accordingly.

Cdialer Contacts History About

Nazmus
Ready

History

Date Caller 1d Duration

26-04-2015 9301
01:41:50 pm asd

26-04-2015 9301
01:40:00 pm asd

26-04-2015 9301
01:12:06 pm asd

26-04-2015 9901
11:20:25 am asd

23-04-2015 9301
01:2%:42 pm asd

23-04-2015 gand i

(LIS
= @ (2

00:00:00

00:00:32

00:27:18

00:00:16

00:00:00

Figure 4.24: Call history list search

For instance, the above figure displays only the entries corresponding to the ex-

tension 9901.
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Call history can also be searched based on call types using the dropdown menu

which is located to the right of the search box.

N cae] ———)
Cdisler Contacts History  About
= e
Reay
oote Coter 14 owsn -
25042015 %01 I
D ussipm ad e
26-04-2015 9901
2 D fousnpm asd 012
26-04-2015 9901
30 Goustipm asd 012
26-04-2015 9901
4 0 smpm asd 00
26-04-2015 9901
50 oanpm asd oAz
04201 0am —~
Bc@
= @ 2]

(a) Outgoing Call

(S <) ——)

Cdialer  Contacts  History  About

-

10 n‘ﬁgﬁ‘; o 00022
20 o wos |
3@ f;r;:i gf:; 0003.21
.0 ;;::“_;“::‘ ey 00031
50 diwem | w wezizs
. mnwoms aam =
[ 1=
= @ (2

m [ ——)
Cdiales  Comtacts  History  About
E Mazmus
Rescty
a
19 ,ﬁ'ﬂ‘ﬁ;:‘ T: 000000
10 Gwmpm | swan el
30 wmigm | me | e
19 i | o)
50 iarm o 00000
200301 ssn1 =
L SN
=@ >3

(b) Incoming Call

(c) Missed Call

Figure 4.25: Call history search based on call types

Table 4.5: Icons to indicate incoming, outgoing and missed calls

lcon | Call type
G Incoming call
@ Outgoing call
@ Missed call
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4.5 Call Scheduling

The call scheduler form can be accessed from the ”Call Scheduler” menu.

Cdialer =
Cdialer | Contacts History  About
&) Account
E} Call Scheduler v
™  MinimizeToSystemTray
@ Quit . -
Search o
4 Family -
[ ] Hasan
m Connecting 6001@192.16.0.153
p Sadat
e Connecting 9901@192.16.0.153 =
asd
& Connecting 435@192.16.0153
spark LM
: Connecting 9995@192.16.0.153
4 Work
Riaz
Connecting 3001@192.16.0153

(NS
=] @ ()

Figure 4.26: Call scheduler menu

Enter the extension, set schedule time and finally click ok.
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Schedule Call

Sip Account MNazmus

Callee Extension 3908

Schedule Tme  2015-04-23 10:54 E

Figure 4.27: Call scheduler form

A notification will show up in the system tray icon of the CDialer before ten

minutes of scheduled call.

@ Reminder ? X
You have call scheduled to 9901 at 11:05:00 A

Figure 4.28: Call scheduler notification
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Chapter 5

5. Instant Messaging

Instant messaging is a set of communication technologies used for text-based commu

nication between two participants over the

happens in real-time.

5.1 Sending Instant Message

Instant message can be sent from contact list tab and call history tab.

5.1.1 Sending Message from Contact List Tab

Internet.

Instant messaging chat

Step 1: Go to the contact list tab. Select the contact you want to send message.
Right click on the selected contact. Click “Send Im”.

BN Cdizler

Cdialer Contacts History  About

ﬁ Nazmus

=——  Ready

Search

4 Family

Hasan

Ready

6001 @192.16.0.153

Sadat
i

Kaiser
Ready
spark
¥

Riaz
Ready

| B——

Edit
Remove
Call
Video Call

16822511

16.0.153

160153
Send Im I

3001 @192.16.0.153

Q0@

=] @ (2]

Figure 5.1: Sending message from contact list tab
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Step 2: A chat window will open. Type your message in the textbox. Then click send
button.

SR =)

Send File  History

Figure 5.2: Blank chat window

As the conversation goes on, the chat window will be populated with messages of

the conversation.

9%01@192.16.0.15

Send File  History

[Thu Apr 23 2015 09:32 am] <9901@192. 16.0.153> : Hello

[Thu Apr 23 2015 09:32 am] <9901@192. 16.0.153> : Hello

[Thu Apr 23 2015 09:33 am] <Mez= : Hi

[Thu Apr 23 2015 02:34 am] <2901@192,16.0, 153> : How are you?
[Thu Apr 23 2015 09:34 am] <Me > : Fine, thank you.

Figure 5.3: Chat window with conversation
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5.1.2 Sending Message from Call History Tab
Message can also be sent from call history tab. To do this, select the call history

tab. Select the contact you want to send message.

Cdialer Contacts History About

Nazmus

Ready

Histaory Phone Call

pfm -]

Date Duration i

23-04-2015
10:34:25 am 00:00:00

23-04-2015
10:31:33 am 00:01:33

23-04-2015
10:27:22 am Call

23-04-2015 send Im

10:22:46 am Add Contact
23-04-2015 Detail

10:20:03 am
23.04-2015 = |

(LIS
= @ (2]

Figure 5.4: Sending message from call history

The rest of the process is exactly same (described in the previous
subsection).

Page | 46

| Copyright © 2015 Commlink Info Tech Ltd. | www.commlinkinfotech.com


http://www.commlinkinfotech.com/

CDIALER USER MANUAL

5.2 Chat History

To access chat history click on the “Chat History” submenu under “History” menu.

Cdialer Contacts | History

I Chat History I
Naz

Contancts

Hasan
Connecting

6001@19216.0.153

Sadat
Connecting
asd
Connecting
spark
Connecting

Riaz
Connecting

-

9901@19216.0.153

435@192.16.0.153

9995@19216.0.153

3001@19216.0.153

(CINEIR

= @ (2

Figure 5.5: Chat history menu
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A window containing chat summery of last six days will appear. If you want to see

chat history for a particular date, select the date in the calender.

Sun
29
5
12
19
26
3

30
]
13
20
27
4

Mon Tue Wed Thu 9901 0 Hello...
a1 2 3 4 4 zeanns
7 8 9 1w 1 6001 @ Hello..
9995 @ Hello...
4 15 16 17 18 21042015
a2z 425 4 20042015
® 2 I 1 2 9901 @ Hello
s 6 7 8 9 <
6001 & Hi, 6001...
19.04.2015
18.04.2015

4 23.04.2015

Figure 5.6: Summary of chat history
To see the entire conversation, double click the corresponding entry the list.

[ 51 0901@192.160.15 [ =—c=)

Thu 23 Apr, 2015 09:32:49 AM 9901@192.16.0.153 Hello

Thu 23 Apr, 2015 09:33:08 AM Nazmus Hi

Thu 23 Apr, 2015 09:34:07 AM How are you?
Thu 23 Apr, 2015 09:34:25 AM Nazmus ) Fine, thank you.

Time Contact Message

Figure 5.7: Details of a conversation
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Chapter 6

6. File Transfer

CDialer offers file sending and receiving functionality.

6.1 Sending a File

Step 1: To send a file open chat window. Click “Send File” menu.

" a1
# | 9995@192.16.0.15 L_XJ

Figure 6.1: Send file menu
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Step 2: A filedialogue will open. Select the file you want to send. Then click Open
(indicated in the following figure).

Organize » Mew folder

Bl Desktop -
& Downloads

Q_—ﬂ Recent Places

.. Google Drive

7l Libraries
@ Documents

J‘ Music
[ Pictures
B videos

1% Computer
&L, Local Disk ()
a Local Disk (D:)

File nome:  winedi82-64.exe - [AFiesen)

|

Figure 6.2: Selecting file to send

A window with a progress bar will appear.

GET 020 e

File : winedt82-64.exe

From : testacc2@192, 168.225.42
To: 9995@192, 168, 225.42
Progress : 3316 KB of 13216 KB

Figure 6.3: Selected file is being sent to a contact
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If the file transfer completes successfully success message will be shown. Otherwise

error message will be shown.

1] s995@152168.22542 =)

Send File  History

[Wed Apr 22 2015 01:3% pm] <Me = : Hello

[Wed Apr 22 2015 03:00 pm] <Me = : Hello again

[Wed Apr 22 2015 04:03 pm] <Me = : Hello Again

[Thu Apr 23 2015 03:29 pm] <Me> : How are you?

[Sun Apr 26 2015 10:41 am] : File transfer completed successfully

{winedtsz—ﬁf%. EXE)

Figure 6.4: File has been sent successfully

6.2 Receiving a File
If any of your contacts sends you a file, chat window will pop up and a confirmation

dialogue will appear.

P
.| 9995@192.168.225.42

Send File  History

[Wed Apr 22 2015 01:39 pm] <Me> : Hello
[Wed Apr 22 2015 03:00 pm] <Me> : Hello again
[Wed Apr 22 2015 04:03 pm] <Me= : Hello Again

Apr 23 2015 03:29 pm] <Me> : How are you?

@ Are you sure to accept test.flv from 9995@192.168.225.42 7

I Yes I [ No

Figure 6.5: Confirmation dialogue for receiving file
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If you accept the file transfer request, you will have to choose a directory where
you want to save the file.

'EII Open File

| | » Computer » Local Disk [C:] » CDialer files o Search CDialer files ,o

Organize * New folder = - [7]

ir Favorites o Date modified Type

& Copy Mo iterns match your search.
B Desktop
& Downloads
&l Recent Places
& Google Drive

- Libraries
@ Documents
J' Music
[=] Pictures
. Videos LA

File name:  test.flv

Saveas type: [All Files[*)

= Hide Folders

Figure 6.6: Choosing a directory to save the file

Then a window with a progress bar will appear.

2 File Transfer =)

test.fiv

testacc2@192. 168, 225.42

9995@192, 168,225.42
Progress : 4684 KB of 9579 KB

Figure 6.7: Ongoing file transfer
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If the file transfer completes successfully success message will be shown.

(1] 9995019216822542 [E=)

Send File = History

[Wed Apr 22 2015 01:39 pm] <Me> : Hello
[Wed Apr 22 2015 03:00 pm] <Me> : Hello again
[Wed Apr 22 2015 04:03 pm] <Me> : Hello Again

[Thu Apr 23 2015 03:29 pm] <Me> : How are you?
[Sun Apr 26 2015 09:56 am] : File transfer completed successfully (test. fiv) |

Figure 6.8: Success message for file transfer completion

Otherwise, relevant error message will be shown.
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